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Protocol marc d’actuacions en casos d’abusos sexuals i altres maltractaments greus a menors (2006)
It is a framework document adapted to the characteristics of teams and territories in Catalonia. Its aim is to
coordinate the institutions involved in cases of suspected sexual abuse or severe mistreatment to ensure the
best interests of the child, protect his rights as victim, ensuring minimal intervention and protection. It also
establishes criteria for the subsequent monitoring of the child treatment.
Protocol d’actuació clínico assistencial de maltractaments aguts a la infància (2008)
The aim of this protocol is to standardize the practice of hospitals receiving more patients in order to detect
cases of abuse and ensure protection after hospital discharge. It provides guidelines for detection and
intervention in the hospital setting, coordination circuits and establishes the criteria for unified record of
childhood mistreatment.
Law 14/2010 Catalonian Parliament on the rights and opportunities in childhood and adolescence
Pla d’atenció integral a la infància i adolescència de Catalunya 2010-2013
This Plan is an initiative by the Directorate-General for Children and Adolescents, the Department of Social
Welfare and Family, to comply with the Social Services Law, the Law of rights and opportunities for children
and adolescents in Catalonia and the European and international guidelines and recommendations regarding
children and adolescents in Catalonia.
Pacte per a la infància a Catalunya (2013)
It is based on cooperative work between the government, the economic, social and parliamentary groups, and
civil society to promote comprehensive policies and take into account the views of children and adolescents.
Infància Respon
It is a public telephonic service, which is free and open 24 hours per day, all the year. The aim is to prevent and
detect children and adolescents who are suffering maltreatments.
Registro unificado de maltrato infantil (RUMI)
The record unified of childhood mistreatment (RUMI) is a tool to register the cases of mistreatment and to
know if previously it has been other episodes. It is filled by hospital’ social worker and it is managed by the
General Directorate of Childhood and Adolescence Attention (DGAIA). Non health services have a device to
evaluate the risk level on cases of suspicion.

